Ipasuiaa nporpammsbl «Pro.Expert.Cepsuc» P®

Hacrosmue IlpaBuma nporpammel «Pro.Expert.Cepsucy (nanee taxke — «lIpaBumnay) sBisroTcs
00s3aTeNbHBIMU K TMPUMEHEHHIO BceMu ydacTHuUKamu [Iporpammsbl. Ilpunumasi yuactue B
ITporpaMMme, ydacTHUK BbIpaxkaeT MoJHOe Oe3ycinoBHoe cornacue ¢ IlpaBwiamu. Hacrosimue
[TpaBuiia Takke MOT'YT COAEPKATh OTCHUIKY K IIOJIOKEHHUSIM, COIEPIKALIUMCS B MHBIX JJOKYMEHTaX.
[Tpoiins perucrtpaumto B Ilporpamme, VYuactHuk IIporpamMmel B Jsnne AJIMUHUCTparopa
cepucHoro nentpa (mamee — «CL») wnu CepBuUCHOro crHelHaqucTa MOATBEPXKIAET, YTO
O03HAKOMWICS C MOJIHBIM TE€KCTOM JOKYMEHTOB, OTCBUIKM K KOTOPBIM HMMEIOTCS B HACTOSIIMX
IIpaBunax, a Tak’Ke ¢ MOJHBIM TEKCTOM JIOKYMEHTOB, KOTOpPbIE pa3MelleHbl Ha caite IIporpammsl
U/WIM B MOOWIIBHOM TTpuiIokeHuu [IporpaMMel, 1 IpUHUMAET UX MOJHOCTBIO 0€3 HCKIIOYCHUH U
OTOBOPOK.

B HaCcTOoAIIMUX HpaBI/IJIaX MPUMCHAIOTCS CIICAYIOINEC TCPMUHBI:

[Tporpamma «Pro.Expert.CepBuc» (taxxke - Ilporpamma) — mnporpamma JOSJIBHOCTH JUIS
opunManbHBIX CepBUCHBIX 1HeHTpoB Vaillant/Protherm, 3ammmarommxcst 0O0CTy>KUBaHHEM
OTONUTEIBHOTO M BOJOHArpeBarenbHoro obopymosanus Vaillant/Protherm, nposoaumas OOO
«Bennop I'pun Pyc» (OI'PH 1067746833351, WHH 7726544821, anpec: Poccuiickas
Oeneparnus, 143421, MockoBckast 0011, T.0. KpacHoropck, Tep.aBrogopora bantus, 26-i kM, qom
5, crpoenue 3, atax 5,momer.Il). IlporpamMma pasmerneHa Ha caiire pro.vgr.direct, a Takyxe MoKeT
pa3Meniatbcs Ha MHBIX caiTax mo pemieHuto OOmiecTBa ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO
«Bennop I'pun Pyc» (manee — OOO «BI'P»). Hoctyn k IIporpamMme Takke MOXET OBITh
Mpe0CTaBIIeH MOCpeicTBOM MOOMIBHOTO TipuitoxkeHust OO0 «BI'Py.

VyactHuk Ilporpammsl (Takke — Y4YacTHMK) — IOPUAMYECKOE JIMIO WIM HWHIUBHUIYaJTbHBIN
OpeaIpUHUMATENb, NPOIICAIINANA Ipouenypy perucrpauuu B IIporpamme, sBisromiuiics
oUIaTBbHBIM cepBUCHBIM LIeHTpoM Vaillant/Protherm.

Anmunuctpatop cepBucHoro neHrpa (CL[) — ymoJHOMOYEHHBIH COTPYIHUK O(UIIHATIBEHOTO
cepucHoro 1ueHTtpa Vaillant/Protherm, peructpupyrommii B Ilporpamme odunmanbHbII
cepBHCHBIN LeHTp Vaillant/Protherm (B pe3ynbrare yero JaHHBIA CEPBUCHBIA LIEHTP IMOJIy4aeT
ctatyc YuactHuka [Iporpammsl) U npegocTaBistonuil qonyck cBouM CepBUCHBIM CTIEUATNCTaM
K ux JInuHOMY KaOMHETY.

CepBHUCHBIN CIENUATUCT — COTPYAHUK O(QUIMATBHOTO cepBUCHOTO IeHTpa Vaillant/Protherm
(Yuactauka [IporpaMMmel), KOTOpOMyY MPeOCTaBICH AOCTYI K PETUCTPALIMU CEPBUCHBIX PadOT U
MOJTyYEHUIO 33 3TO OaJIIOB.

Moneparop I[Iporpammel - ynonmHomodeHHbsld cotpyanuk OOO «BI'Py», ynpapnstomuii paboToii
uHTepHeT-pecypca «Pro.Expert.CepBuc» (KOHTpOJIb JOCTyIa, OOHOBJIEHHE U PEIaKTUPOBaHUE
conepskanus [Iporpammel, nHpopMupoBaHue YYaCTHUKOB U T.J.).

Bamnbl - ycrnoBHBIE enUHHMIBI, HaducisiemMble CEpBUCHOMY CIEIHANINCTY IPH PErUCTpaIiu
obopynoBanus Vaillant/Protherm na untepner-pecypce pro.vgr.direct.

Bunpr pador — Monrtax, Ilyckonanaaka, I[lyckonamagka B pamkax akmuu "YTuimsatop',
[TnanoBeIi cepBuc, IlnaTHBIN PEeMOHT, 32 MCKIIOYCHHEM TapaHTHHHBIX paboT. ['apaHTHiiHBIE
paboOTHI perucTpanuy He MoAJIekKaT. AKTyaJdbHBIM CIIHCOK paboT, yuacTByromux B [Iporpamme,
pa3MmeriieH B JInaHoM KabHWHETE.



Jlnunenii kabuner Anmunuctpatopa CII - mepcoHanpHas CTpaHWIia AJIMHUHHCTpAaTOpa Ha

MHTEPHET- pecypce WWW. Vgr-profi.ru, T/ie OH CaMOCTOSITEIIbHO MOXKET:

- noATBepKIaTh noctyn B JInunbiii kabuner CepBUCHOMY CIICITUAIIUCTY;

- MOJTy4aTh HHPOPMAIUIO O HauKCIeHUH baioB ero cepBUCHBIM CIEIATUCTAM;

- M0JIyYaTh CTATUCTHYECKYIO0 HH(POPMAILIUIO TI0 BbIE3/IaM CIIeIHaINCTa (-OB) IO CEPBHCY;

- JIeJIaTh BBITPY3KY OTUYETOB IO akMU «Y Tuinuzatop» u nporpamme «Pro.Expert.CepBucy.

Jlnunpiii kaOuner CepBHCHOTO CcIELUUANNCTa — 3TO IepcoHajbHas crpaHuna CepBUCHOTO

CIEIMAlIMCTa Ha UHTEPHET-pecypce WWW. VQr-profi.ru, riae oH caMOCTOSITETLHO MOYKET:

- peructpupoBarh O6opynosanue Vaillant/Protherm u cepBucHbie paboThI; - MOIyYaTh
uH(popmalnio o HaunucieHnuu bamos.

O6opynoBanue Vaillant/Protherm/VGR - otonuTenbHoe U BoJOHarpeBaTelbHOE 000PYI0BaHHE
Vaillant/Protherm, yuactByromee B IIporpamme. Cnmcok 000pyZOBaHUs, YYacTBYIOLIETO B
[Tporpamme, pa3merieH B JInunoMm kaOuUHETE.

Pabotonarens — oduimanbHblii cepBucHbii LeHTp Vaillant/Protherm.

Cuyer - cuer Y4acTHHKOB, Ha KOTOPBII Ha OCHOBaHUH [ IpaBuit 3a4ncIIstOTCs/CIMCHIBAIOTCS baruibl.

Opranuszarop I[Iporpammer (Takxke — Opraauszarop) — OO0 «BI'P» (OI'PH 1067746833351, THH
7726544821, anpec: Poccuiickas ®Denepaums, 143421, MockoBckas 00:1., T.0.KpacHoropck,
Tep.aBrogopora banrtus, 26-it kM. oM 5, ctpoenue 3, aTax 5, mom II).

1. O61ue nonoxxeHus u ydactue B [Iporpamme

1.1  IlporpaMma mpeaocTaBisieT BO3MOKHOCTh YUacTHUKY IIporpaMmbl HakaminBaTh
bannel 3a perucrpanuto Bunos pador no O6opynoanuto Vaillant/Protherm.

1.2 VYuacrue B [Iporpamme siBiisieTcst JoOOPOBOJIBHBIM M HE OIPAaHUUMBACTCS HUKAKUMHU
TpeOOBAaHUSAMHU, KPOME H3IIOKEHHBIX B HAcTOSAMMX llpaBmiax wW/WMIM WHBIX
JIOKyMEHTaX, pa3MEIeHHBIX Ha CaifTe 1o aapecy pro.vgr.direct.

1.3 B pomu Apmunuctpatopa CI[ B IlporpamMme MOXeT ydacTBOBATH TOJBKO
MpeicTaBuTeNb  OQUIUAIBHOIO  cepBHCHOro  IeHTpa  Vaillant/Protherm,
MOJYYMBIINH MOATBEPKICHUE peructpauuu oT Monepartopa [Iporpammel.

1.4  CepBHCHBIH CIIEIUANNCT 00SI3aH MOIYYUTh COTJIACKE OT BIIa/IebIIa 000PYIOBAHUS

Ha TIOJIy9eHUE TEPCOHATBHBIX JaHHBIX (aIpec YCTaHOBKH pPErHCTPHUPOBAHHOTO
obopynoBanus Ha Tepputopuu Poccuiickoit @enepannn, PUO, tenedoH, aapec
9JIEKTPOHHOMN MOYTHI BiaJesiblia 000pYy/I0BaHMUs1) B COOTBETCTBUM ¢ DepepanbHbIM
3akoHoM Ne 152-®@3 ot 27.07.2006 r. «O nepcoHalbHBIX AAHHBIX», COTJIACHO
KOTOpOMY Biaziener; o0opyJOBaHUS JaeT COorjlache Ha aBTOMAaTU3MPOBAHHYIO U
HEaBTOMATH3MPOBAHHYIO 00paboTKy. IlepcoHanmpHBIE JaHHBIE —BIAAEITbIA
00opy/10BaHuUsl JOJKHBI OBITH NEpeaHbl cepBUcHOMY LeHTpy Vaillant/Protherm,
COTPYAHUKOM KOTOpOTro sABisieTcs: CepBUCHBIN crienuanucT. CepBUCHBIM LEHTP
Vaillant/Protherm cTaHOBHUTCS OmeparopoM NEPCOHAIBHBIX TAaHHBIX BIAJEINbIA
obopynoBanus. CepBucHbI crnenuanuct Vaillant/Protherm Moxker o0To3BaTh
cormacuie Ha OOpabOTKy CBOMX TIEPCOHAIBHBIX JaHHBIX IyT€M CHATHUSA
MOTBEP XK IeHUs B TnaHOM Kabunete. CepBucHbrii mentp Vaillant/Protherm o6s3an
BBITIOJIHATE TpeOOBaHUs BIajeiblla 00OpyAOBaHUS 00 W3MEHEHUWH, YIAJICHUHU
MEPCOHANBHBIX JAHHBIX WU JIOObIe HHbIE 3aKOHHBIE TPEOOBAaHHUS BIIAJENbLIA
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1.5

1.6

1.7

o0Opy/sOBaHUsT B OTHOLICHHMH €ro TMepCOHANbHBIX MJaHHbIX. [Ipu oOT3bIBE
CepBucabiM crneruaniuctom Vaillant/Protherm cormacus Ha 00paboTKy cBOMX
MEepPCOHANBHBIX JaHHbIX OpraHuzarop Mpekpamaer oO0padoTKy YKa3aHHBIX
MEPCOHATBHBIX JIaHHBIX, YHUUTOXKAET X U UCKI04aeT CEepBUCHOTO CIEIHAIICTa
Vaillant/Protherm u3 IIporpammsl.

Ilenpto 00pabOTKM TMEPCOHANBHBIX JAHHBIX SIBISETCS: COOp CBEACHHI 00
YCTaHOBJICHHBIX M BBE/ICHHBIX B dKCIuTyaraimto arnmapartos Vaillant/Protherm, uro
O3HayaeT, 4YTO Blajaeien OOOPYJOBaHUS IMO3BOJSET CEPBUCHOMY IICHTPY
Vaillant/Protherm cobupaTth, cucTeMaTH3upoOBaTh, HAKaIJIUBaTh, XPAHHUTh,
YTOYHSITh, UCIIOJIB30BATh, 00€3IMYNBaTh, OJIOKUPOBATH, YHUUTOXKATh U NIEPEIaBaTh
MIePCOHANIbHBIE TaHHBIE.

Anmunuctparop CLI, npegocrasisist corpyauuky CLI noctyn k IIporpamme u
JlnuHoMy KaOMHETy, MOATBEpXKAaeT, 4YTo MAaHHbIH coTpyanuk CLI sBusercs
COBEpIICHHOJIETHUM JI€ECIIOCOOHBIM TpakaaHMHOM Poccuiickoii ®exnepanuu,
JIMIIOM, UMEIOIIIUM BCe HEOOXOAMMBIE pa3pelieHHs Ha IpeObIBaHNE Ha TEPPUTOPUH
Poccuiickoit ®enepanuu. CepBUCHOMY CIELMAIUCTY HEOOXOAUMO HMETh
pa3pelnTeNbHyI0 TOKYMEHTALUIO JIJIs BBIMOTHEHUs 0003HaueHHbIX B [Iporpamme
CEpBUCHBIX PadoT.

Jatoii Hauana yuactust CepBucHoro crnernuanucrta B [Iporpamme siBnsiercs nata
peructpauun CepBucHoro crneuuanucra B Ilporpamme. bamibl 3auucisirorcs
TOJIBKO 32 paboThl, BBIMOJHEHHBIE MOCIE JaThl Hauana yyactus B [Iporpamme.

2. ITopsinok yuactus B [Iporpamme

2.1

2.2

2.3

2.4

Perucrpamuto Anmunuctpatropa CI Ha wuHTepHET-pecypce pro.vgr.direct
noaTBepxkaaer Mogaeparop [Iporpammer. [{ns yuactust B mporpamme CepBUCHOMY
LEeHTpy HeoOxoaumo 3akiarouuTh CornameHue o0 OKa3aHWU HWH(OPMALMOHHBIX
ycayr. OOsi3aTeNbHBIM — YCIIOBHEM y4YacTHsl SIBJISETCS HaJlM4Me CEPBHUCHOIO
norosopa ¢ OO0 «BI'Py.
ITocne nomywyenus nocryna B Jluunblii kabuner Anmunucrparop CLI momywaer
BO3MO>XHOCTb MOATBEPKAATH WIH OTKJIOHATH CEepBUCHBIX CIELIMATUCTOB, KOTOPbIE
IIPU PETUCTPAIMK YKa3blBAlOT CEPBUCHBINA LIEHTP, I/ie paboTaeT AIMHUHHUCTPATOP
C1l, xak cBoero paboTomaTes.
Kaxnpiii CepBUCHBIN CIIELMATUCT MOXKET IPOBEPUTH, CKOJBKO bamioB 3a
peructparuio Buaos padbor mo O6opynosanuto Vaillant/Protherm on 3aunciun Ha
cyer YuactHuka [Iporpammsi.
AnMuHHUCTpATOp CIl  moxer IIPOCMATPHUBATh

3apeTUCTPUPOBAHHbIE Buasr pabor no O6opyaoBaHUIO

Vaillant/Protherm/VGR cBoux CepBHCHBIX CIEIUATMCTOB M HAKAIUTUBATh OOHYCHBIC OAJIJIBI 38 UX

AKTUBHOCTD.
2.5

2.6

2.7

2.8

Anmunuctpatop CL[ o6s3an  3a0iokupoBaTh JgocTyn B JIMuHBIA KaOHHET
CepsucHoro cnenuanucra, ecinu CepBHCHBIN ciennanuct cMenun Pabotonaresns.
ITpu 3akpeiTin goctyna CepBHCHOMY CIELHUAIUCTy, HE3aBUCHUMO OT HPUYHH
3aKphITHS, Baiel, mpuHECEeHHBIE UM 32 BpeMsl padOThI B OHUIIHATFHOM CEPBHCHOM
neHrpe Vaillant/Protherm, coxpansiorcs ©W  He TeEpeAaloTcs JIpyromy
ounmansHOMy cepBUCHOMY IleHTpY Vaillant/Protherm.

Cnucox  obopynoBaHus, ydactBytomero B IIporpamme, omnpenensercs
Opranmzaropom. Crimcok o6opyaoBanus pazmenieH B Jlmanom Kabunere.
[lepeuenr BupoB paboT W mopsgok HauyucieHus bammoB ompenensercs
Opranu3zaTopom.



2.9 Opranm3aTop OCTaBIIIeT 3a CO0OHl TMpaBO OTKa3aTh B ydactuu B [Iporpamme
J000MY JIMITY ¥ B JTFOOOM MOMEHT.

2.10  Anmunuctparop CII He MOXET peIaKTUPOBATh U U3MEHSIThH [IPEIOCTABICHHBIE €r0
CepBUCHBIM CHEIUAINCTOM JaHHBIE MO 3aPErUCTPUPOBAHHOMY 000PYAOBAHUIO.

211 Opranmzatop [Iporpammbl BHpaBe OCYIIECTBISATH NMPOBEPKY PErHCTPAMOHHBIX
naHHbIX YyacTHUKOB IIporpammsbl, AnmunuctpatopoB CI[ um CepBuCHBIX
CHELMAJIMCTOB, a TAaKKE IPOBEPKY BHECEHHbIX (CEpBUCHBIM CHELUAINCTOM
cBeieHMit 00 ycTanoBiIeHHOM uM O00pya0BaHUN

Vaillant/Protherm B mo60e Bpemsi 6e3 OrpaHHYCHUIA.

2.12  Opranusatop IIporpammsl BIpaBe HCKIIOYUTH YyacTHMKa M3 I[Iporpammsl B
cllyyae, ecii YUYacTHHUK MPEAOCTaBUI JIOKHYIO MH(POPMALIUIO MPH PErHCTPALUuU
WM B JadbHEHIIEM, B TOM YHCIE JOXHYI0 HH(popmanuto o cedbe. OpranuzaTop
[IporpamMMmel BiipaBe uckiitounTh CepBUcCHOTO crienuanucta u3 [IporpamMmel, B Tom
yucne B ciaydae mnpenoctaBieHus CepBUCHBIM — CHEIUAINCTOM  JIOXKHOMN

uHpOpMaIHU B OTHOIICHUH YCTaHOBJICHHOT'O O6opynoBaHus
Vaillant/Protherm/VGR win B OTHOIICHWH TIEPCOHAIBHBIX JAHHBIX BIaJEibIla
000py/1I0BaHUSI.

3. [Topsinox HauncneHus OaJIoB

3.1 OO6mue npaBuiIa
3.1.1  Aamunuctpatop CL| MokeT mocMOTpeTh 00111ee KOJIMYECTBO HAKOIIIIEHHBIX
CepBuCHBIMU CHEIIMAJIUCTAMH €0 CepBUCHOIO LeHTpa bamios B JInunom
KaOuHeTe.
3.1.2 bamnel HayUCIAIOTCS 32 3apETUCTPUPOBAHHYIO CEPBUCHYIO pabdoTy,
BXOJAIyI0 B Bunel pabot, npoBefeHHY0 B OTHomEeHHH OO0pyaoBaHMS
Vaillant/Protherm/VGR CepBucHbIM crieniuaaiucToMm.
3.1.3 OcHoBHO# pacuétHoil emunuuei IIporpammelr sBnsercs bamn. bamsl,
Hauucigemsbie B [Iporpamme
«Pro.Expert.CepBucy, sBISIOTCS MapKETUHIOBBIM MHCTPYMEHTOM IOOLIPEHMS! JOSIBHOCTH JUIS
paboratoux ¢ Obopynosanuem Vaillant/Protherm/ VGR o¢unmanbHbIX CepBUCHBIX LIEHTPOB
Vaillant/Protherm u npeacTaBiasioT co60i HEJJEHEKHbBIE YCIIOBHBIE €TUHHIIBI.
3.1.4 bamel  HakammBaioTcss  CepBUCHBIM  CHENUAJIMCTOM  HA  CUET
AJIMAHHCTPATOpPa CEPBUCHOIO LIEHTPA.
3.1.5 3.1.5 Obs3arenbHbIM YCIOBUEM HAYUCIEHHs OasIOB SIBISETCS MOTHOCTHIO
3amonHeHHas — (opma, cozepikamias — JIOCTOBEpHYIO  HMH(opMaIuio,
TpeOyemyto Juist HauucieHus 6anoB Opranu3aTopoM.
3.1.6  Apamunuctpatop CILI, CepBucCHBI cHeUUATUCT HE BIpaBe IEpeaBaTh
HauMCJICHHbIE OAJUIBI TPETHUM JIULIAM.
3.1.7 B cayuae uckmouenns CepBucHoro cnernuanucra u3 IIporpammsr Opraaunzaropom
Bce HakoruieHHble CepBUCHBIM  CIIEUAIMCTOM bamibl  ocraroTcs Ha  CYETy
AJMUHUCTpATOpa CEPBUCHOTO IIEHTpA.
3.1.8  bauibl, IOJIYYEHHBIE 32 y4acTHE B JPYTUX aKIHUAX U IPOrpaMMax, HE YUUTBHIBAKOTCS
U He CyMMUpYIOTCs ¢ OariaMu, noiay4yeHHbIMU 1o [Iporpamme.
3.1.9 OpraHuzaTop BIpaBE pacHopspKaThCs OallaMHd YYaCTHHUKOB TIO0 TPEKPATHBIIUM
cBO€ neiicTBue mporpamMmmam OpraHuzaTopa MO CBOEMY yCMOTpeHuro. OpraHuzaTop
BIIpaBEe IMEPEHOCUTh Oaibl B JEHCTBYIOIIME NPOTpaMMbl M CyMMHPOBATH OajlIbl
nporpaMM WM aHHYJIMPOBATH OallIbl YYAaCTHMKOB IO MPEKPATHBIIUM CBOE JEHCTBHE
nporpamMam Opranuzatopa 0e3 mepeHoca OaulOB B JACWUCTBYIOIIME MPOTPAMMBI.
Opranu3arop BIpaBe YUUTHIBATh WM HE YUUTHIBATh IIEPEHECEHHBIE OallIbl yYaCTHUKOB



npu nposeneHun Opranuzatopom Axkmnui Ilporpammel. OpraHuszaTop BIIpaBe He
YBEIOMJIATh YYACTHUKOB O IIPUHATBIX PEIICHUSIX.
3.1.10 CepBHCHBII CHEUATUCT BIpaBe peructpupoBatb B I[IporpamMmme TOIBKO
YCTAaHOBJICHHOE, 3alylleHHOoe WiIu o0cimyxeHHoe wuM camuMm  OOopynoBaHue
Vaillant/Protherm/VGR. B cmyuae peructpanun CepBHUCHBIM — CIELUAIUCTOM B
[Tporpamme 00OpyI0BaHMUs, YCTAHOBJICHHOTO WHBIMU JIMLIAMH, JaHHBIE CBEJCHUS OYyIyT
CUMTAThCS HEJOCTOBEPHBIMH, a JaHHble AeHCTBUA CEpBUCHOIO CHEUUATNCTa MOTYT
MOBJIeYb TpuMeHeHne Opranu3aTopoM Mep, IpelyCMOTPEHHbIX HacTossmuMu [IpaBunamu
U UHBIMH JOKYMEHTaMH, pa3MelleHHbIMU Ha caiite [IporpamMmmbl mwin B MOOMIBHOM
npuwioxkeHuu I[Iporpammbl, B TOM uucie HckiIrodeHHe CepBUCHOIO CIELMATIUCTA U3
IIporpammel 1 aHHYyIMpOBaHUE €ro bauios.
3.1.11 VYcraHoBka 00OpyZOBaHUS JOJDKHA OBITh  ocymiecTBieHa  CepBHUCHBIM
CIEIHMAIUCTOM B COOTBETCTBUU C TPEOOBaHHSAMH JOKYMEHTALMU K YCTAHABIMBAEMOMY
000pyI0BaHHUIO U TPEOOBAaHUSIMU JICHCTBYIOIIETO 3aKOHOIAaTENIbCTBA. B cinyyae ycraHOBKU
000pyI0BaHUs C HAPYIICHUSMHU YKa3aHHBIX TpeboBaHuit OpraHu3aTop BIpaBe OTKA3aTh B
HauMCcIeHUH 0ayIoB WIM aHHYJIMPOBATh paHee HAuUMCIIEHHbIE Oalbl.
3.1.12 OOGopynoBaHHe, MPOJAHHOE B paMKax TEHAEPHBIX IOCTABOK, HE YYacTBYET B
[Iporpamme. B ciyuae peructpanuu takoro odopynoBanusi B Ilporpamme Opranuzatop
BIIPaBE OTKA3aTh B HAUMCIICHUH 0AJUIOB WJIM aHHYJIUPOBATh PaHEee HAYMCICHHBIE OaJLIbI.
3.1.13. B pamkax peanuzauuu Hactosimei [Iporpammbel OpraHuzatop BOpaBe Ha CBOE
YCMOTpPEHHE TMPOBOJAUTH AKIHMH, KOTOpble odopmisitoTcs I[IpaBunamu mnpoBeneHus
KKI0W KOHKPETHONH AKIIMU M pa3MEIIalOTCs Ha caidTe 1o aapecy pro.vgr.direct.
3.1.14. OpraHu3aTop BOpaB€ B OJAHOCTOPOHHEM IOPSIKE MPEKPATUTh WIM BPEMEHHO
MPUOCTAHOBUTHh MPOBEACHHE AKIMHM, €CIM MO KAKOM-TO MpUYMHE AKUUS HE MOXKET
NPOBOAMTHCS TakK, Kak »d3TO 3aIUIAaHUPOBAHO, BKJIIOYas JIIOOYyI0  NIPUYUHY,
HEKOHTposupyeMyto OpraHuzaropoM, B TOM 4HCJIE€ OOCTOATEIbCTBA HEMPEOJ0TUMOMN
cuibl (3nuaemMuu, 3MO0apro, NEHCTBUS TOCYJApCTBEHHBIX OpPraHoB, HM3MEHEHHS B
HOPMAaTUBHBIX akTax P®, 3abacToBKH, 3eMIeTpsceHHe, HaBOJHEHUE, yparaH, Moxap,
BOCHHBIC JICUCTBUS, TEPPOPUCTUUECKUE AaKThl, IUBEPCHM, OIPAHUYEHUS IIEPEBO3OK,
3alPETUTENIBHBIE MEPBI TOCYAApPCTB, 3alpeT TOPrOBBIX OTHOILIEHHWM, B TOM YHCIE C
OTJICIbHBIMU CTpPaHAMM, BCJIEACTBHE NPUHATHS MEXKIYHApPOJIHBIX CAHKIMW M Ipodee).
[IpexxneBpeMeHHOE 3aBepIlIeHNE/TIPUOCTAHOBKA AKIIMA HE MOXKET CITY>KUTh PUUUHOM TSt
npexbsaBiIeHUs npereH3un Opranuzaropy.
3.1.15. Ilo utoram nmoaBeAeHUsl Pe3yIbTATOB KaX10M KOHKpeTHOW Akuuu OpraHuzaTop
Bpyuaer [logapku VYwuactHukam. VYcioBus mnpoBelneHUss AKLUHHU, OIpPENEICHHE KpyTra
Y4acTHUKOB, MOPSAJOK BbIIAYM NOAAPKOB, BUJ MOJAPKOB YCTAHABIMBAETCS MO Ka)XIOU
KOHKpeTHOM Akuuu B [IpaBunax npoBenenus takoit Akuuu. [Togapkom MOXET BBICTYNaTh
UMYILECTBO, CepTU(UKATHI, HAUMCIECHUE JOMOJHUTEIbHBIX OalljIoB, MpeAHa3HAYEHHBIX
s nepenaun [looenurento/IlobequTensM coriacHO yCIOBUAM AKIIUM, €CITH WHOE HE
npeaycMoTpeHo B [IpaBunax KOHKpETHOW AKIIMY.
3.2 [Topsinox HauncineHus OasioB
3.2.1 3a 3apeructpupoBaHHoe CepBUCHBIM crenanucroM OOopyaoBaHue
Vaillant/Protherm/ VGR u yka3aHHbIN BUJ| CEpBUCHOM paOOTHI, BXOIAIIEH
B Buzsl paboT, AIMUHUCTPATOP CEPBUCHOTO LIEHTpa nostydaet basm.
Opranuzartop ocTaBisieT 3a co0Oil MpaBO MNPOBEPATH JTOCTOBEPHOCTh
perucTpupyemMeix pabot u ymmarhk YyactHuka [Iporpammer bamioB 3a
CEpBHUCHBIE pabOThI, CBEJEHHS O KOTOPHIX HEIOCTOBEPHBHI.



4, Cratycel YuacTHUKOB [Iporpammel

4.1. Opranu3aTop yCTaHaBIMBAET CIEAYIOIINE CTaTychl Y4acTHUKOB B [Iporpamme:
«Silver», «Goldy», «Platinumy». Iuddepennuanus mo crarycaM MO3BOJISET YUYaCTHUKY
MoJTy4aTh OAJIJIbI C TTOBBIIICHHBIM KO3 PUIImeHTOM.

4.2. Craryc «Silver» momyuaer mr000# 3aperucrpupoBaBinuiics B IIporpamme
Yuactuuk. [Ipu peructpanuu obopyaoBanusi Ha ctaryce «Silver» YyacTHHK moiydaeT Oasuibl,
otoOpakennsie B CeTke 6ayu1oB B rpade craryca «Silvery.

4.3. ns toro, ytoObl moayuuth cratyc «Goldy», YuacTtHuky co ctatycom «Silvery
HeoOxoaumo HabpaTh 25 000 6aioB.

[lepexon Ha crtatyc «Gold» Oynmer ocyliecTBieH aBTOMATUYECKH U OTOOpaXaTbCsi B JIMYHOM
KaOuHeTe Y4yacTHHKA.

KonkpeTHbie 0amibl 3a KaXAyI0 perucTpaiuio KOHKPETHOTO 000py10BaHus 0TOOpaxeHbl B CeTke
OamnoB B rpade craryca «Goldy.

4.4. Jlna Toro, 4roObl ModyduTh craryc «Platinumy», YyacTHHKYy co craTycom
«Gold» neobxommmo HaOparp 150 000 OGammos. Ilepexon Ha craryc «Platinum» Oyzper
OCYILIECTBIICH aBTOMAaTHYECKH M OTOOpa)kaTbCcs B JMYHOM KabmHeTe YuacTHHKA. KOHKpeTHBIE
OayuIBl 32 KXY PETUCTPAIMI0 KOHKPETHOTO 000pynoBaHust oToOpakeHbl B CeTke 0a/uioB B
rpade craTtyca
«Platinumy.

4.5. VYwyactHukam, kotopsiM ctatyc «Gold» B 2024 romy Obun mpucsoeH B 2024
roxy, OyaeT HeoOXouMO TOATBEPAUTh CBOM cTaryc B mepuos ¢ 01.01.2023 mo 31.12.2025 ans
ero coxpanenust 2026 rogy. Hns moxarBepxkaeHus craryca «Gold» YdyacTHHKY HEoOXoaumo
HaOpate 25 000 6amtoB. s moarBepxkaeHus cratyca «Platinum» YyacTHHUKY HEoOXoaumo
HabOpate 150 000 GanmnoB. YUaCTHHKH, KOTOpbIE HE HAOMPAIOT HYHOI'O KOJIMYEeCTBA OAJIOB s
MOJTBEPXKJIEHUSI CBOEro Tekymlero cratyca B 2025 roay, ¢ 01.01.2026 r. OynyT HOHUXKEHBI CO
cratyca «Platinum» no craryca «Gold» um co craryca «Gold» mo craryca «Silver»
COOTBETCTBEHHO. YUYacCTHHKH, UMeEIolue craTyc «Silver», He MOATBEPKIAIOT cTatyc «Silvery.
Cratyc «Silver» nprcBoeH Y4acTHHKaM 110 yMOJIYaHHIO P peructpaiuu B [Iporpamme.

4.6. Tlponemypa MOATBEPKICHUS YYaCTHUKAMU CBOUX CTaTyCOB OCYIIECTBISETCS
Kaxawie 12 mecsnen, HaunHasg ¢ 01.01.2024 r.

5. Ilopsinok crimcanust OasioB

5.1. Hakomnennsie bannel MOryT ObITH OOMEHEHBI AJTMUHUCTPATOPOM CEPBHCHOTO
[[EHTpa Ha JIEHEKHOE BO3HarpaxkaeHue. bamnel cnmceiBatores co Cueta AAMHUHHECTpaTOpa MpU
3aKa3e BO3HATPaXKICHUS.
5.2. Koim4ecTBO CHHUCAHHBIX bauioB oONpenenseTcs CTOMMOCTBIO ITOJIYYCHHOTO
BO3HArpaXXAeHUs.
5.3. JIns monydeHus Bo3HarpaxkaeHus Heooxoaumo npeaocraButb OO0 «B I' Py» maker
JIOKYMEHTOB, YCTaHOBIIEHHBIH B CornameHnu 006 oka3aHuu HHGOPMAITMOHHBIX YCIIYT.
5.4. bannel HAYUCIIAIOTCS Ha 000pyZOBaHUE HE cTapiie 14 MecsleB ¢ AaThl OTTPY3KH
obopynoBanus co ckiaga OO0 «BI'Py» ms paboTs mo iy MoHTax, 1 26 Mecs1eB — i1 paboThI
tuna Ilyckonananka.



6.  IIpouwme ycrmoBus

6.1. lleiictBue IIporpammel pacnpoctpansercs Ha O6opynoanue Vaillant/Protherm/
VGR, ycranoBieHHoe Ha Tepputopun Poccuiickoit denepanuu.

6.2. OpranuzaTop BIpaBe IO CBOEMY YCMOTPEHHMIO B OJHOCTOPOHHEM BHeECyaeOHOM
MOpsIIKE BHOCUTH M3MEHEHHUs B Hactosimue [IpaBuia, B TOM uuciie B MOPSAIOK HAYUCICHHS
bamnoB, m3mensate cnucok OO6opymoBanmsi Vaillant/Protherm/ VGR, cnucox Bumos pabor,
yuacTBytomux B [Iporpamme, u B to0ble JOKYMEHTBI, pa3MelleHHbIe Ha caiite [Iporpammbl u/unu
B MOOMJIbHOM NpusioxkeHuu [Iporpammel, B 1r0060€e BpeMs 0e3 MpeaBapUTeIbHOTO YBEIOMIICHUS
VYyactaukoB [Iporpammel. [IpaBuia u Belllieyka3aHHbIe TOKYMEHTHI, BKJIIOYasi BHECEHHBIE B HUX
W3MEHEHUs, MyOIUKYIOTCs Ha caiite [IporpaMmbl u/mim B MOOMITEHOM TIpHUIIoKeHUU [IporpamMmet.

6.3. YuactHuk I[IporpamMmsl HOATBEPKAAET CBOE corjlacue ¢ n3MeHeHus MU B IIpaBuiax
U JIOOBIX HHBIX JOKyMeHTax [IporpamMmsbl, eciv OH MpPOAOIDKAET MPUHUMATh ydyacTHE B
[Iporpamme.

6.4. Yuactauk [IporpamMmbl MOATBEPXKAAET CBOE coryacue ¢ (hakToM IMpEeKpalieHus
neiictBus [Iporpammel mo nHHIMaTrBe Opra"u3aTopa, a Takxke ¢ (hakToM OOHYJICHHS BCeX 0alioB
B ClIy4ae npekpaiieHus aeiictsus [Iporpammel.

6.5.IIporpamma aelicTByeT O€cCpOYHO /10 MOMEHTa €€ MPEKPAIICHUS 0 PEIICHUI0
Opranuzaropa. Opraau3aTop BIpase B JII000€ BpeMsi B OJHOCTOPOHHEM BHECYJICOHOM TOPSIIKE
npekpatuth AeiictBue I[lporpammer  0e3 MpeaBapuUTENBHOTO YBEAOMJICHUS YYacCTHUKOB
IIporpaMmsl.

[TpaBuna nevictButenshsl ¢ 01.01.2024 1.



