MpaBuna nporpammel «Pro.Expert Cepeuc» B Pecnybnuke Benapycb

HacTtosiwue MNMpasuna nporpammbl «Pro.Expert CepBucy» (ganee takke — «lpaBunay) sienswTca ob6a3aTtenbHbIMK
K NPUMEHEHUI0 BCEMM yYacTHMKamu [Nporpammel. MNMpuHnmas yyactue B [NporpaMmme, y4acTHMK BblpaXaeT nofHoe
6e3ycrnoBHoe cornacue ¢ lNMpaBunamu. Hactoswue lNMpaBuna Takke MOryT codepxaTb OTCbIIKY K MOMOXEHUSIM,
copepXallmMMcs B UHbIX JOKYMEHTaX.

Mponas peructpaumio B [Nporpamme, YuvacTtHuk [porpammbl B nuue AOMUHUCTpaATOpa CEPBUCHOMO LEHTpa
(nanee — «CU») wunu CepBucHoro cneumanucta noaTBepxaaeT, UYTO O3HAKOMWUICA C MOMHbIM TEKCTOM
OOKYMEHTOB, OTCbIMIKM K KOTOPbIM MMEKTCA B HacTosAwmx [paBunax, a Takke C NOSMHbIM TEKCTOM OOKYMEHTOB,
KOTopble pa3mMelleHbl Ha canTe lMporpamMmbl N/mnm B MOBUIBHOM NpunoxeHun MporpaMmel, 1 NPUHMMAaET UX
NOJTHOCTLIO 6€3 VMCKITIOYEHUIA U OFTOBOPOK.

B HacToAwmx I'IpaBl/lnax NMPUMEHAIOTCA crneayoune TepMUHbIL:

e [porpamma «Pro.Expert CepBuc» (Takke - «[lporpammay) — nporpamma nosinbHOCTU A5is oduLManbHbIX
cepBucHbix uUeHTpoB Vaillant, Protherm, VGR, 3aHumaowmxca obcnyxuBaHMeM OTOMUTENBHOIO U
BoAoHarpesarteneHoro obopygosaHusa Vaillant, Protherm, VGR, nposogumas O6wWecTBOM C OrpaHU4eHHON
oTBeTCTBEeHHOCTbI0 «BeHngop MpuH Pyc» (manee — OOO «BI'P»), OI'PH 1067746833351, NHH 7726544821,
agpec: Poccunckas ®egepauns, 143421, MockoBckas obn., r.o. KpacHoropck, Tep. asTogopora bantus, 26-i km,
oom 5, ctpoeHune 3, atax 5, nomelu. Il.

Mporpamma pasmelLeHa Ha caiTe pro.vgr.direct, a Takke MOXeET pasmeLlaTbCsl Ha MHbIX caWTax Mo PeLUeHnto
00O «BI'P». Joctyn k lNporpamme Takke MOXeT ObITb NpegocTaBieH NOCPEACTBOM MOOWIBHOMO MPUIOXKEHUSsI
O0O0 «BIP».

e YyactHuk [porpammbl (Takke — Y4acTHUK) — opuaumdeckoe nvuo unnm YYT (4actHoe yHuTapHoe
npeanpuaTue), npolweawme npouenypy pervctpaumm B lNporpamme, Asnsowmecs opuumnanbHblM CEPBUCHBIM
ueHTpoM Vaillant, Protherm, VGR.

e ApamuHuctpatop CLl — nonb3oBaTtens nporpaMmbl, YNOHOMOYEHHbIA COTPYAHMK 0PMUnansHOro CEpPBUCHOTO
ueHTpa Vaillant, Protherm, VGR, peructpupytowmn B lNMporpamme oduumnanbHbii cepBuUcHbIA LeHTp Vaillant,
Protherm, VGR, (B pesynbTate 4ero AaHHbI CEPBUCHBLIM LIEHTP MonyyaeT cTatyc Y4yacTHuka [porpammbl) u
npeaocTaBnsoWwmnn aonyck ceoum CepBUCHBIM cneyunanuctam K ux JindHomy kabuHeTy.

e CepBUCHbIN cneuuanucT — Monb3oBaTefb MNPOrpaMmbl, COTPYAHUK O(MLManbHONO CEPBUCHOIO LIEHTpa
Vaillant, Protherm, VGR, (YuacTHuka lNporpammbl), KOTOPOMY NpeaocTaBreH AOCTYN K pernctpauumn cepBUCHbBIX
paboT 1 nony4YeHuto 3a 3To HGannos.

e Mopgepatop Mporpammbl - ynonHoMoueHHbIn coTpyaHuk OO0 «BI'P», ynpaensiowmin paboTon MHTEpHET-
pecypca «Pro.Expert CepBuc» (KOHTpOnb AocTyna, OOHOBNEHUE U pefakTMpoBaHue copepxaHusa porpammbl,
NHHOPMUPOBAHME YHACTHMKOB U T.4.).

e Bannbl - ycnoBHble eguHULbI, Hauucnsemble CepBUCHOMY ChneuuanucTy npu perncrpaumm obopynoBaHus
Vaillant, Protherm, VGR, Ha uHTepHeT-pecypce pro.vgr.direct.

e Bupbl pabot — MoHTax, MoHTax B3ameH, NyckoHanagka, Mpogaxa, MNMnaHoBbIn cepBuc, MNMnaTHbIA PEMOHT,
32 VCKIIOYEHUEM rapaHTUMHbIX paboT: rapaHTMnHbIe paboTbl perncTpaunm He nognexar. AKTyanbHbIA CNUCOK
pabor, yyacteytowmx B lNMporpamme, pasmelleH B JInuHom kabuHeTe Ha MHTepHeT-pecypce pro.vgr.direct.

e JlnyHbin KabnHeTt AamuHucTpatopa CL, - nepcoHanbHas cTpaHuua AOMWHUCTPATOpPa Ha MHTEPHET-
pecypce pro.vgr.direct, rae oH CamoCTOATENbHO MOXET:

- noaTBepxAaaTtb AocTyn B JInuHbIV kKabrHeT CepBUCHOMY cneunanucTy

- nonyyaTtb MHopMaumio 0 HauncreHun bannos ero cepBMCHbLIM cneumnanMcTam

- nonyyaTtb CTaTUCTUYECKYIO MHopMaLuto no paboTtam cneumanucrta (-0B) No cepsucy

- Jenatb BbIFpy3Ky OTYETOB U AOKYMEHTOB Mo nporpamme «Pro.Expert CepBuc»

e JlnyHbIN kabuHeT CepBUCHOro cneumanucrTa — nepcoHanbHas cTtpaHuuya CepBUCHOrO crneumanucTa Ha
WHTEepPHeT-pecypce pro.vgr.direct, rae OH CaMOCTOSITENBHO MOXET:

- peructpupoBatb O6opygoBanue Vaillant, Protherm, VGR, u cepBucHble paboTbi;

- nonyyaTtb MHdopmMaumo o HaumcneHmn bannos.

o O6opynoBaHue Vaillant, Protherm, VGR - otonuTtensHoe n BogoHarpeBaTtensHoe obopynosaHue Vaillant,
Protherm, VGR, yuyacTtBytowyee B Nporpamme. Cnucok obopynoBaHus, yyacTytoLlero B [porpamve, pasmelleH B
JNlnyHom kabuHeTe B CeTke Gannos.



o PaboTogartenb — ouumanbHbIn cepBucHbIn LeHTp Vaillant, Protherm, VGR.

e CueT - cyeT Y4acTHMKOB, Ha KOTOpPbI Ha ocHoBaHuM [NpaBun 3auncnstoTes/cnucbiBaroTca bannbl.

e OpraHuszatop [lporpammbl (Takke — OpraHuzatop) — OOO «BI'P» (OMPH 1067746833351, WHH
7726544821, agpec: Poccunckaa degepaums, 143421, MockoBckas obn., r.o. KpacHoropck, Tep. aBTogopora

Bbantusa, 26-n km. gom 5, ctpoeHue 3, atax 5, nomew,. Il).

1. O6wwme nonoxeHus u yyactue B [porpamme

1.1 Tporpamma npefoctaBnsieT BO3MOXHOCTb YUYacTHUKY HakannueaTb bannbl 3a peructpauuio Bugos pabot
no O6opynosaHuio Vaillant, Protherm, VGR.

1.2 Yvactue B lNporpamme sBnseTcs AOO6POBOMbHBIM U HE OrpaHNYMBaETCH HUKaKMMK TpeboBaHMAMU, Kpome
N3NOoXeHHbIX B HacToAwmMX MpaBunax n/munu nHelx JOKyMeHTax, pasMeLleHHbIX Ha canTte pro.vgr.direct.

1.3 B ponu AgmunHuctpatopa CL, B lNporpamme MOXeT yvacTBOBaTb TONbKO NpeactaButens oguLManbHOro
cepBucHoro ueHtpa Vaillant, Protherm, VGR, umetowun topngnyeckme nNosiIHOMo4YMs OT cBoer komnaHmm/YYTl, n
nony4meLUNIA NOATBEpPXAeHUe pernctpaunm ot Mogepatopa Nporpammbi.

1.4 CepBuCHbIM cneumanucT obs3aH nonyyuMTb corfacue OT Briagenbua 000pyooBaHUS Ha MNonyveHue
nepcoHanbHbIX AaHHbIX (agpec YCTaHOBKW PErmcTpupoBaHHOro obopydoBaHus Ha Tepputopum Pecnybnuku
Benapycb, ®NO, TenedoH, agpec 3nMeKTPOHHON NOoYThl BNagenbua obopyaoBaHMs) B COOTBETCTBMU C 3aKOHOM
Pecnybonukn Benapycb Ne 99-3 ot 07.05.2021 r. «O 3awmTe nepcoHarnbHbIX AaHHbLIX», COrMacHO KOTOPOMY
Bnageney obopyooBaHWs OaeT corfacve Ha aBTOMATU3MPOBAHHYHD W HeaBTOMaTM3UPOBaHHYKO 00OpaboTky.
lMepcoHanbHble AaHHble Bnagenbua obopyaoBaHWs OOMXKHbI ObITb nepegaHbl cepBucHoMy LeHTpy Vaillant,
Protherm, VGR, cotpygHukom koTtoporo ssnsietcs CepBucHbin cneumanucT. CepsucHbin ueHTp Vaillant,
Protherm, VGR, crtaHoBUTCA onepatopoM nepcoHarnbHbiX AaHHbIX Briagensua obopygoBaHus. CepBUCHBIN
cneumanuct Vaillant, Protherm, VGR, moxeT oTo3BaTb cormacve Ha obpaboTky CBOMX MepCOHarnbHbIX OaHHbIX
nyTeM CHSATUS MOATBEPXAEHWs B nunyHoMm kabuHeTe. CepsucHbin LeHTp Vaillant, Protherm, VGR, o6sa3aH
BbINOMHATE TpeboBaHUs Bnagenbua ob6opynoBaHns 06 M3MEHEeHWM, yaaneHun MepcoHanbHbIX AaHHbIX UK
nodble WHble 3akoHHble TpeboBaHWMs Bnagenbua 060pPyAOBaHWSI B OTHOLLEHWM €ro NepcoHarbHbIX AaHHbIX.
Mpu oT3biBe CepBurcHbIM cneunanvctom Vaillant, Protherm, VGR, cornacus Ha o6paboTKy CBoMX nepcoHanbHbIX
AaHHbIx OpraHusatop npekpaliaeT 00paboTky ykasdaHHbIX NEPCOHarbHbIX AAHHBIX, YHUMTOXaET UX U UCKNoYaeT
CepsucHoro cneuunanucta Vaillant, Protherm, VGR, 13 lNporpammsi.

1.5 Lenbto o6paboTkM NepcoHanbHbIX AaHHbIX ABMASETCS: cOop cBeAeHur 06 YCTAHOBIEHHbIX M BBEAEHHLIX B
akcnnyaTauuto annapatoB Vaillant, Protherm, VGR, 4to o3Hauaet, 4to Bnageney obopygoBaHus Mo3BonseT
cepBucHomy ueHTpy Vaillant, Protherm, VGR, cobupatb, cucteMmaTtnanpoBaTb, HakannmBaTb, XpaHUTb, YTOYHATD,
ncnonb3oBaTh, 00e3nMyYnBaTh, 6IIOKMPOBATh, YHUUTOXATb U NepeaaBaTb NEPCOHarNbHbIE AaHHbIE.

1.6 AgmwuHuctpatop CL, npepoctaBndas cotpygHuky CLL goctyn k [Nporpamme wu JludyHOomy KabBuHeTy,
noaTBepKgaeT, YTO AaHHb coTpygHuk CLl sBnseTcs CcoBepLUeHHONETHMM OeeCnOoCOOHbIM rpaXaaHWHOM
Pecnybnukn Benapycb, nvuoM, MMEOWMM BCE HEOOXOAMMbIE pa3pelleHus Ha npebbiBaHWe Ha TeppuTopuu
Pecnybnukn Benapycb. CepBuMcHOMY cneunanucty HeobXxoaAMMO MMETb paspeLUvTenbHY OOKYMEeHTauuio Ans
BbINONHEHNs1 0603Ha4YeHHbIX B [porpamme cepBUCHbIX paboT.

1.7 Daton Hauyana yyactusa CepBucHoro cneumanucta B [porpamme aBnsetca gata peructpaumm CepBUCHOro
crneuumanucta B [Mporpamme. bannbl 3a4ncnsOTCA TOMbKO 3a paboThl, BLIMNOMHEHHbIE MNOCRe AaTbl Hayvana
yyacTtusa B [Nporpamme.

2. HNopsanok yyvyactusa B porpamme

2.1 Peructpauuio AgmuHuctpatopa CL| Ha wuHTepHeT-pecypce pro.vgr.direct noarsepxpaetr Mopepatop
Mporpammebl. ng yyactusa B nporpamme CepBUCHOMY LIEHTPY Heobxoammo 3akntountb CornalleHue o6 okasaHum
NMHpopMaLUnOHHbIX yenyr. Obsa3aTenbHbIM YCNOBUEM YYacTus ABMASIETCA Hanuume cepsucHoro gorosopa ¢ OO0
«BIMP».

2.2 Tlocne nony4veHus goctyna B JInyHbIn kabuHeT AamuHucTtpatop CL| nonyyaeT BO3MOXHOCTb NOATBEPXKAATH
UnNn OTKIMOHATL CepBMCHBIX CNEUManucToB, KOTOpble MNPW pPEerncTpauum ykasbiBaloT CEPBUCHBLIA LIEHTP, rae
pabotaet AamuHuctpartop CLl, kak ceoero Pabotoagarens.

2.3 Kaxabih CepBMCHBIN crieumanicT MOXeT NpoBepuTb, ckonbko Bannos 3a peructpauumtio Bugoe pabot no
O6opynosanuio Vaillant, Protherm, VGR, oH 3aumcnun Ha cyeT Y4yactHuka lMporpammei.

2.4 AgmuHnctpatop CLL moxeTnpocmartpuBaTh 3apeructpupoBaHHble Buagbl  pabor no  O6opyposaHuio
Vaillant, Protherm, VGR cBoux CepBUCHbIX CneumanncToB U HakannmeaTb 60HyCHble 6anmbl 3@ X aKTUBHOCTb.
2.5 AamuHuctpatop CLL obs3aH 3abnokvpoBaTb goctyn B JlMdHbin kabuHeT CepBMCHOro cneuumanucra, ecnm
CepBucHbIN cneynanuct cmeHnn PaboTtogatens.

2.6 Mpu 3akpbitum poctyna CepBUCHOMY CRELManncTy, He3aBMCMMO OT MNPWYKUH  3akpblTus, bannebl,
NpUHECEHHbIE UM 3a Bpemsl paboTbl B oduumanbHom cepBucHoM LeHTpe Vaillant, Protherm, VGR, coxpaHsitoTcs u
He nepepatotcsa gpyromy CLI.

2.7 Cnucok obopynoBaHus, ydacteywowero B [lporpamme, onpegensetca OpraHudatopom. Cnucok
obopynoBaHus pasmelleH B JlnuHom KabrHeTe B meHto MpaBuna.

2.8 TlepeveHb Buagos paboT n nopsgok HauucneHus bannoe onpeaensetcs n o6HoensieTca OpraHn3aTopom.



2.9 OpraHusatop ocTaBnsieT 3a cobow npaBo OTKasaTb B yyactum B [lporpamme nbOoMy Y4YacTHUKY W
Monb3oBaTento B MO0 MOMEHT.

2.10 AgmunHuctpatop CL| He MoXeT pepaktMpoBaTb M W3MEHSTb NpefdocTaBrieHHble ero CepBUCHBLIM
crneumnanvcTom JaHHbIE MO 3aperncTpMpoBaHHOMY 060pyAOBaHMIO.

2.11 OpraHusatop [lporpaMmbl BnpaBe OCYLWECTBNATb MPOBEPKY PErmcTpalMoHHbIX OaHHbIX YYacTHUKOB
Mporpammbl, AgmuHuctpatopos CL| u CepBUCHBLIX cneunanuctoB, a Takke MpPoOBepKYy BHECEHHbIX CepBUCHBIM
cneumanucTom ceefeHun ob yctaHosneHHoMm um O6opygosaHum Vaillant, Protherm, VGR, B no6oe Bpems 6e3
OrpaHUYeHn.

2.12 OpraHuzaTtop [lporpammbl BnpaBe WCKNOYMTL Y4yacTHuka u3 [lporpammbl B crnyyae, €Cnu Y4YacTHUK
NpeaoCTaBun MOXHY UHOPMaLMIO NPU perucTpauumn unn B ganeHenwem, B TOM YUCne noXHy MHopMaLmio
o cebe. OpraHusatop lNporpammbl Bnpase McktoumMTb CepBUCHOMO cneunanucTta ua lNporpammel, B TOM Yucrne B
cnyyae npepocTtaeneHuss CepBUCHBIM CMELManucToM NOXHOW WHopMauuy B OTHOLLUEHUW YCTAHOBIIEHHOrO
O6opynoBaHus Vaillant, Protherm, VGR 1nn B OTHOLLEHUN NepCOHarnbHbIX AaHHbIX BNagenbla 00opyaoBaHus.

3. MNopsgok HauucrneHusa 6annos

3.1 O6wwme npaBuna no 6annam

3.1.1 AamuHuctpartop CLL moxeT nocmoTpeTb 0bLiee KONMYecTBO HakonneHHbiX CepBUCHBIMU creLmnanucTamm
ero cepsucHoro LeHTpa bannos B JlnyHoM kabuHeTe.

3.1.2 bannbl Ha4MCNAKTCA 3a 3aperncTpupoBaHHYld CepBUCHYKO paboTy, Bxoaswykw B Bugbsl pabor,
nposefeHHyto B oTHoweHun ObopyaosaHus Vaillant, Protherm, VGR CepBUCHbIM crneumanmcToMm.

3.1.3 OcHoBHOM pacyéTHomn eamHuuen MNMporpammel sBnsetca bann. bannel, Hauucnsemele B MNporpamme
«Pro.Expert CepBucy, ABnaiOTCAS MapKETUHIOBbIM MHCTPYMEHTOM MOOLLPEHUS NOSNBHOCTM AN paboTakLwmx ¢
O6opynoBaHmem Vaillant, Protherm, VGR odwumumanbHbix cepBucHbix uUeHTpoB Vaillant, Protherm, VGR, u
npeacTaBnstoT cobor HedeHEeXHbIE YCNOBHbIE eAVHULbI.

3.1.4 Bannbl HakannmeawTca CepBUCHBLIM CNELManucTom Ha cHeT ALMUHUCTPATopa CEPBUCHOIO LiEHTpa.

3.1.5 Ob6s3aTenbHbIM YCITOBUEM HaYMUCNeHWs GannoB ABMSETCS MNOMHOCTLIO 3anonHeHHas opmMa, cogepxallas
OOCTOBEpPHYIO UHopmaumio, Tpedyemyto anst HauymcrneHust 6annos OpraHn3aTopoMm.

3.1.6 AgmwuHuctpatop CLl n CepBuCHBIN cneuManucT He BnpaBe nepefaBaTbh HaYWUCreHHble 6annbl TPeTbUM
nauam.

3.1.7 B cnyyae wuckniodeHnss CepsucHoro cneumanucta u3 lNporpammbl OpraHnM3aTopoM BCe HAKOMSEHHbIe
CepBucHbIM crneumanmucTom bannbl octaloTca Ha cHeTy KOMNaHUK-Y4acTHuYKa.

3.1.8 bannbl, NOMy4YeHHbIE 3a y4acTue B APYrnx akumsix U nporpaMmmax, He yYuTbiBaKOTCA U HE CYMMMPYHOTCS C
©annamu, nonyyYeHHsbIMK no Mporpamme.

3.1.9 OpraHusatop BnpaBe pacrnopskaTbCsi OGannamu y4acTHUMKOB MO MPEKPaTUMBLUMM CBOE [eNCcTBuE
nporpammam OpraHusatopa no cBoemy ycmoTtpeHuto. OpraHnsaTop BrnpaBe nepeHocuTb 6annel B AeHCTBYOLLME
nporpaMmmbl M cyMMmnpoBaTb 6annel nporpaMM Mnu aHHynMpoBaTb 6annbl y4acTHWKOB MO NpekpaTuMBLUMM CBOE
aevictene nporpammam OpraHu3atopa 6e3 nepeHoca 6annoBs B AercTByOLWMe nporpammbl. OpraHmMsatop Brnpase
YYUTbIBaTb UMW HE Y4YUTbIBATb MNEpPeHeceHHble Oannbl y4acTHUKOB Mnpu npoBedeHun OpraHm3atopom AKLMIA
Mporpammel. OpraHu3aTop BnpaBe He yBeAOMMSATb YYAaCTHUKOB O MPUHATBIX PELUEHUSIX.

3.1.10 CepBuCHbIN cneuManucT BrpaBe peructpupoBaTtb B [lporpamme TOMbKO yCTaHOBMEHHOE, 3anyLieHHoe
unn obenyxeHHoe um camum Ob6opygosanue Vaillant, Protherm, VGR. B cnyyae peructpaunn CepBUCHbIM
cneuymanuctom B [lporpamme o60pygoBaHMs, YCTAHOBMEHHOTO MHbIMM NULAMKM, AaHHble cBedeHus OyayT
cunTaTbCsd HEOOCTOBEPHbIMW, a AaHHble Aencteus CepBUCHOrO crneumanucta MOryT MoBfieYb MpUMEHEeHue
OpraHu3atopom Mep, NpeayCMOTPEHHbIX HAacTOAWMMM [MpaBunamMm U MHBIMU OOKYMEHTaMu, pasMeLLleHHbIMY Ha
cavite [lporpammbl Mnv B MOGUNBHOM npunoxeHun [lporpammbl, B TOM u4ucne wuckniodeHve CepBUCHOro
cneumanucta u3 lNporpammsl n aHHynNMpoBaHue ero bannos.

3.1.11 YcraHoBka obopyanoBaHua OormkHa ObiTb ocyliecTBrnieHa CepBUCHBIM CMEeLManMcToM B COOTBETCTBUU C
TpeboBaHMsMN OOKYMEHTauMm K YycTaHaBnuMBaemoMy obopyaoBaHuio U TpeboBaHWsSMW [EeNCTBYHOLLErO
3akoHoaaTenbcTBa. B cnyyae yctaHOBKM 060pyooOBaHWS C HapyLIEHMAMU YKa3aHHbIX TpeboaHun OpraHusatop
BrpaBe OTKasaTb B Ha4ucreHun 6annos nnm aHHyNnUMpoBaTb paHee HavyucneHHble Gannbl.

3.1.12 OO6opyaoBaHune, NpogaHHOE B paMKax TeHOEepHbIX MOCTaBOK, He yyacTtByeT B [lporpamme. B cnydvae
peructpaumm Takoro obopygoBaHusi B lNMporpamme OpraHusaTop BrpaBe OTKa3aTb B HavMcreHun 6annoB vmm
aHHyNMpoBaTb paHee Ha4McreHHble 6annbl.

3.1.13 B pamkax peanusauuu Hactosien lNMporpammbl OpraHnsatop BrnpaBe Ha CBOE YCMOTPEHUE NPOBOAUTL
AKunn, kotopble ochopmnsatoTca MNMpaBmnamm NPoBeAEHUS KaXKA0N KOHKPETHOM AKUMW N pasMeLLatoTca Ha canTe
pro.vgr.direct.

3.1.14 OpraHuzatop BfnpaBe B OAHOCTOPOHHEM MOpPSAKE MpeKkpaTUTb WM BPEMEHHO MPUOCTAHOBUTb
npoeefeHne AKUUWU, €CNn MO KaKOW-TO npuumHe AKUUS HEe MOXET NPOBOAUTLCSA TaK, Kak 3TO 3anfaHUMpoBaHo,
BKMoYasa nobyto NpUYnHY, HEKOHTponupyemyto OpraHm3aTopoMm, B TOM Ymcre oBCTosTeNnbLCTBa HENPeoaoNnMMon
cunbl (anngemun, ambapro, 4eNCTBUSA rOCyAapCTBEHHbIX OPraHoB, 3MEHEHUS B HOPMATUBHbIX akTax Pecny6nvkm
Benapycb, 3abacToBk/, 3eMneTpsiceHne, HaBOAHEHWE, yparaH, noxap, BOEHHble OEeNCTBUS, TEPPOPUCTUYECKUNE
aKTbl, AMBEPCUMX, OFPaHNYEHNS NMEPEBO3OK, 3anpeTUTENbHbIE MEPBI FOCYAapPCTB, 3anpeT TOProBbIX OTHOLUEHWN, B
TOM 4ucne C OTAEenbHbIMU CTpaHamu, BCMEACTBME NPUHATUS MEXAYHApPOOHbIX CaHKUMA KU  npoyee).
MpexaeBpemMeHHoOe 3aBepLUEHNE/MPUOCTaHOBKA AKUMW He MOXET CMYXWTb NPUYUHOM AN NpeabsiBNeHus
npeteH3nm OpraHuaartopy.



3.1.15 Tllo wtoram noaBefeHUs pe3ynbTaToB KaXaoW KOHKpeTHon Axuumm OpraHusatop BpyyaeT [logapku
YyacTHukam. Ycnosus nposedeHus AKuun, onpederieHne Kpyra Y4acTHMKOB, MOPSAOK BblAayu NogapkoB, BUA
NnogapKkoB yCTaHaBNUBaETCH MO KaXOoW KOHKpeTHon Akumn B NpaBunax npoBegeHus Takon Akuuu. MNogapkom
MOXET BbICTyNaTb MMYLLECTBO, CepTUMKaTbI, HAYUCNEHNe OOMOSTHUTENbHbBIX GanmoB, NpegHasHa4YeHHbIX Ons
nepegayun lNMobegutento/lobeantensam cornacHo ycrnoBusM AKUMMK, €Cru UHOe He npedycmoTpeHo B [NpaBunax
KOHKpeTHOM AKuuun.

3.1.16 OpraHunszatop lNporpammbl BnNpaBe OCYLLECTBNATb aHHYyNMpOBaHWE (CropaHue) He3akasaHHbIX K Bbinnarte
6annoB Ha cyeTax Y4yacTHuKoB-koMmnaHun (AgmuHuctpaTtopos CL|) nocne npeasaputensHoOro MHOOPMUPOBaHUS
no e-mail AamuHnuctpatopos CL. Agpec e-mail AomuHnctpatopa CL| ykasaH B nyHkTe meHo «Mown npocunb»
canTta pro.vgr.direct.

3.2 Mopspok HauucneHna 6annos

3.2.1 3a 3apeructpupoBaHHoe CepBucHbiM cneunanuctom O6opyaosaHue Vaillant, Protherm, VGR wu
yKa3aHHbIV BMA, cepBUCHOW paboThbl, Bxoadawen B Buabl paboT, AOMUHMCTPATOP CEPBUCHOIO LieHTpa (KoMnaHus-
CLU) nonyyaet bannei.

3.2.2 OpranunsaTop ocTaBnsieT 3a cobow NpaBo NPOBEPATb AOCTOBEPHOCTb PErMcCTpUpyemMbix paboT v nuwaTtb
YyacTtHuka lNMporpammbl Bannos 3a cepBucHble paboThbl, CBEAEHMS O KOTOPbLIX HEAOCTOBEPHbI.

3.2.3 bannbl HauucngawTca Ha obopygoBaHue He cTaplie 24 mecsiueB C faTbl OTrpy3ku obopygoBaHust €O
cknaga OOO «BI'P» gns pabotbl no tunam MoHTax, MoHTax B3ameH, [lyckoHanagka u [Mpogaxa. [ata
pernctpaumn lNyckoHanagku - He 6onee 6 mecsAueB OT gaTbl peructpaumm MoHTaxa / MoHTaxa B3ameH. [aTa
pernctpaumm Npogaxm - He No3ke AaTbl perucTpaLmm ocTanbHbIX TUMOB paborT.

4. Cratychbl Y4yacTHukoB [IporpamMmmbli

4.1. OpraHusaTop ycCTaHaBnuBaeT creaywwme crtaTycbl YvyacTHukoB B [porpamme: «Silver», «Goldy,
«Platinumy». OuddepeHunaumss no cratycam MO3BOMSieT Y4YacTHMKY nonyvyaTb 6annbl € MNOBbILWEHHbIM
KO3 PULMEHTOM.

4.2. Ctatyc «Silver» nonyyaet nwoboi 3apeructpupoBaBlumniics B [Nporpamme YyacTHuk. lMpu pernctpauum
obopynoBaHua Ha cTtaTtyce «Silver» YuyacTHuk nonydaeTt ©annbl, oToOGpaxeHHble B CeTke ©annoB B rpade
ctatyca «Silver».

4.3. Ong Toro, 4tobbl nony4ntb cratyc «Goldy, Y4acTHuKy co ctatycom «Silver» Heobxogmmo HabpaTb 25 000
6annoB B TeuyeHue kaneHgapHoro roga. lNepexog Ha crtaTyc «Gold» GyaeT ocyllecTBneH aBTOMaTuUYecKn U
oTobpasutca B NUYHOM kKabuHeTe YuacTHuka. KonuuectBo ©annoB 3a Kaxayl peructpaumio KOHKPETHOro
obopynoBaHus ykasaHo B CeTke 6annoe B rpadge craTtyca «Gold».

4.4. Ons Toro, 4tobbl nonyuntb crtaTyc «Platinum», YuacTtHuky co cratycom «Gold» Heobxoammo HabpaTb
150 000 GannoB B TeyeHune kaneHpgapHoro roga. [llepexoa Ha craTtyc «Platinum» ©6yget ocyllecTBrneH
aBTOMaTUYECKM N OTOOpasnTca B NIMYHOM kabuHeTe YuacTHuka. KonuuecTBo 6anmoB 3a Kaxayl perucrpauumio
KOHKpeTHoro obopyaoBaHusa otobpaxeHo B CeTke 6annos B rpade ctatyca «Platinumy.

4.5. YyacTHMKaM, KOTOpPbIM MOBbILWEHHbIA cTaTyc Obin npuceoeH B 2024 rogy, Heobxoanmo NoATBEPAUTL €ro B
nepuog ¢ 01.01.2025 no 31.12.2025 gns coxpaHeHus ctatyca B 2026 rogy. [ins noarsepxageHus cratyca «Gold»
Y4yacTHuKy Heobxogmmo Habpatb 25 000 6Gannos. [Ona nogrBepxgeHus cratyca «Platinum» YdyacTHuky
Heobxoammo HabpaTtb 150 000 6annoB. Y Y4YacTHMKOB, KOTOPbIE HE HAabupatoT Hy>XHOro konuyectsa 6annos Ans
noaTBepXXaeHMs ceoero Tekylero ctatyca B 2025 rogy, ¢ 01.01.2026 r. 6yget noHwxkeH cratyc ¢ «Platinum» go
«Gold» n co cratryca «Gold» po «Silver» COOTBETCTBEHHO. Y4acCTHUMKKW, uMetowme crtatyc «Silver», He
noareepxgatoT cratyc. Cratyc «Silver» NpMcBoeH YyacTHWKam No YyMOMYaHuIo npuy pernctpauun B MNporpamme.
4.6. Mpoueaypa noaTBEpXAEHMA YUYacTHMKaMN CBOMX CTaTyCOB OCYLLECTBNSAETCA kaxable 12 mecsaueB, HauymHasi
c 01.01.2024 r.

5. MNMopsagok cnucaHus 6annos

5.1. HakonneHHole Bbannbl Moryt ObiTb OBMeHeHbl ALMWHUCTPATOPOM CEPBUCHOIO LIEHTPA Ha [AEHEXHoe
BO3HarpaxaeHue (B poccunckmx pybnsax). bannbl cnuceiBatoTca co Cueta AgmuHuctpatopa CL, npu 3akase
BO3HarpaxaeHus.

5.2. Konu4yecTBo cnvcaHHbIX Bannos onpeaensaeTca CTOMMOCTbIO NONYYEHHOrO BO3HarpaxaeHus.

5.3. Ina nony4vyeHus Bo3HarpaxgeHus Heobxoaumo npepoctaButb B OOO «BIP» nakeT opuruHanos
3aKpbIBalOLLNX JOKYMEHTOB, YCTAHOBMEHHbIN B CornawieHmm o6 okazaHum MHPOPMaLMOHHBIX YCITyT.

6. [lpoune ycnoBus

6.1. Oencteue lNMporpammbl pacnpocTtpaHsietca Ha O6opyaoBanue Vaillant, Protherm, VGR, ycTaHOBNeHHoOe Ha
Tepputopun Pecnybnukmn Benapycb.



6.2. OpraHusaTop BMpaBe MO CBOEMY YCMOTPEHUIO B OOHOCTOPOHHEM BHecydeOHOM mnopsdke BHOCUTb
U3MeHeHnss B HacToswwme [lpaBuna, B TOM 4ucre B MNOpSOoOK HauucneHus bannos, M3MeEHsTb CIMCOK
O6opynoBaHusa Vaillant, Protherm, VGR, cnucok BugoB pabot, ydyacTteytowux B [Mporpamme, n B nobbie
OOKYMEHTbI, pa3meLLieHHble Ha canTe lNMporpammbl n/vnv B MobuneHoM npunoxeHum MNporpammel, B nioboe Bpems
6e3 npeaBapuTENbHOIO yBEOOMMEHUS Y4dacTHUKOB [lporpammebl. [paBuna u Bbilleyka3aHHblE OOKYMEHTHI,
BKIIOYAs BHECEHHbIE B HUX U3MEHEHWs, NyOnukytoTca Ha cawvite Mporpammbl U/unu B MOOMIBLHOM MPUIOXEHUN
Mporpammbi.

6.3. YuactHuk [lporpammbl nogTsBepXgaeT cBoe cornacve ¢ usaMeHeHusimum B [paBunax u nobbIX MHbIX
JokymeHTax NMporpammel, ecnm OH NpogornkaeT NpuHUMaTh yyactue B [porpamme.

6.4. YuacTHuk lMporpammbl NOATBEpPXOAET CBOE cornacve ¢ haktom npekpawieHusa genctsus lNporpammbel no
nHuumatnee OpraHu3aTtopa, a Takke C (pakTtoMm OOHyneHus Bcex OannoB B criyyae nNpekpalleHuss OencTBus
lMporpammel.

6.5. MNporpamma pencTByeTr 6GeccpodyHO [0 MOMEHTaA ee npekpaweHuss no peweHnto OpraHusaTopa.
OpraHusatop BnpaBe B mnwboe Bpemsa B OOHOCTOPOHHEM BHeCyAeOHOM mnopsiake MNpekpatuTb OencTBue
Mporpammel 6€3 NpeaBapUTENbLHOIO yBEAOMIEHUSA YYacTHUKOB Nporpammel.

HaHHble npaBuna gencreutensHol ¢ 01.08.2026 r.



